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Ibrahim Karim

ID: 2605388277 Work permit: Saudi Arabian Nationality: Pakistani
Date of birth: 27/01/1999 Place of birth: Dargai, Pakistan Gender: Male
e Phone number: (+966) 572186980

™ Email address: ibrahimmkd1999@gmail.com

[ LinkedIn: www.linkedin.com/in/ibrahim-karim-87359b29a

Q Home: Manfouhah Al Jadidah, 12587, Riyadh, Saudi Arabia, 12587 Riyadh (Sa
udi Arabia)

ABOUT ME

Accomplished Software Engineering graduate with strong skills in programming, data management, and IT
support, complemented by hands-on experience in desktop application development and software
testing. Recognized for teamwork, problem-solving, and adaptability in fast-paced environments.
Successfully completed a bachelor’s project that enhanced operational efficiency through an innovative
software solution. Passionate about applying technical expertise to deliver impactful solutions in IT
support, office administration, and CCTV operations. Ambitious to further develop in data science and
advanced IT systems, while contributing to organizational growth and operational excellence. Seeking a
challenging role that aligns with my skills and provides opportunities for professional advancement.

WORK EXPERIENCE

Sit Core Riyadh - Riyadh, Saudi Arabia

City: Riyadh | Country: Saudi Arabia
IT Support

Managed and maintained the company's Network and infrastructure, ensuring high availability and
performance. Developed and implemented security protocols sensitive Data and prevent cyber threats.
provide Technical support to End-User resolving hardware and software issues promptly. Collaborated
with cross functional teams to deliver IT solutions that company's data to a new cloud.

Creative Solution.co - Rlyadh, Saudi Arabia

City: Rlyadh | Country: Saudi Arabia

IT Specialist

Maintained accurate records of all support requests and solution. Assisted in the installation and
configuration of new hardware and software. Troubleshooter and resolved technical problems in a timely

and efficient manner. provided technical support to User on various IT-related issues, including hardware,
software and network connectivity.

EDUCATION AND TRAINING

Software Engineering
Abasyn University

City: peshawar | Country: Pakistan



mailto:ibrahimmkd1999@gmail.com

Diploma in Information Technology
Government Technical Vocational College Dargai

City: malakand | Country: Pakistan

SKILLS

IT support / Data Entry / Administration / Networking / trouble shooting / networking / Excel /
Power Point / Software Installation / Communication / Record keeping

PROJECTS

Inventory Management system

Inventory Management System - Umarzai Building Material

Developed a custom Inventory Management System in C# with MySQL database integration to
streamline stock control, sales tracking, and purchase management for Umarzai Building Material. The
software featured real-time inventory updates, automated low-stock alerts, and detailed reporting
capabilities, improving operational accuracy and reducing manual workload. Designed with a user-friendly
interface to ensure ease of use for non-technical staff, enhancing efficiency and decision-making
processes.

LANGUAGE SKILLS

Mother tongue(s): pushto
Other language(s): English | Arabic

DRIVING LICENCE

Driving Licence: B
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