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SUMMARY

Dedicated Warehouse & Logistics Supervisor with over 3 years of experience in managing warehouse
operations and leading teams. Proven ability to improve workflows, ensuring 100% compliance with safety
standards while overseeing logistics and inventory management. Successfully supervised a team of 5 and
prepared operational reports that informed management decisions. Ready to leverage expertise in logistics to
contribute effectively to team objectives.

WORK EXPERIENCE

Warehouse & Logistics Supervisor (Foreman) Auria
06/2021 — Present, Antwerpen

e Supervised and led a team of 5 warehouse staff.

 Managed daily warehouse and logistics operations efficiently.

» Coordinated inbound and outbound shipments, ensuring timely delivery and accuracy.

* Monitored inventory levels and stock accuracy to optimise resource allocation.

* Prepared operational reports for management, providing insights into workflow efficiencies.

» Ensured strict compliance with safety and operational procedures to foster a secure working environment.
« Streamlined workflows to minimise delays and errors, enhancing overall productivity.

Logistics Assistant / Operations Support DHL
03/2020 — 05/2021, Antwerpen

« Planned and organised shipments based on delivery schedules for optimal efficiency.

» Coordinated sorting and distribution operations to improve service delivery.

* Monitored tracking systems to ensure timely deliveries and enhance customer satisfaction.

» Supported warehouse and logistics teams in a fast-paced environment, fostering collaboration.

Quality Control Inspector H&L
01/2020 — 03/2020, Antwerpen

* Conducted thorough quality inspections to maintain high standards.
* Ensured compliance with quality standards, safeguarding product integrity.

Operations & Administrative Assistant = UNICEF
01/2016 — 07/2017, Lattakia

» Supported operational and administrative activities to enhance organisational efficiency.
* Prepared reports and documentation relevant to operational processes.
« Assisted in logistics coordination, facilitating efficient supply chain management.

EDUCATION
Bachelor's Degree - Business Administration, Arab Academy for Science, Technology and
Marketing Specialisation Maritime Transport

06/2013 — 07/2016, Syria, Syria

» Developed comprehensive knowledge of marketing principles, including market research, consumer
behaviour, and brand management. Cultivated skills in strategic planning and execution of marketing
campaigns to enhance business growth.

Diploma - ICDL Traintec
06/2012 — 08/2012, Lattakia

LANGUAGES

Arabic English

Dutch



