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MOHAMMED ALALI
RESTAURANT MANAGER

| seek to join a professional organization where | can apply my
diverse practical experience in restaurant management, sales,
customer service, and pharmaceutical supply, while leveraging
my academic background in marketing, to contribute to

achieving the organization's goals and raising its performance.

ACADEMIC QUALIFICATIO

Bachelor of Business Administration -
Marketing Major, Arab Open University

- Riyadh Branch, Graduation Year: 2024

SKILLS AND ABILITIES

High leadership and organizational skills
Team management and motivation
Excellent customer service skills
Proficiency in working on point of sale (POS)
systems

Proficiency in using Microsoft Office
programs

Good understanding of medical supply
systems and government procedures (e.g.,
NUPCO)

¢ Work on the Canva application with high

professionalism

LANGUAGES

e Arabic

¢ english language

PROFESSIONAL EXPERIENCE

Shawarma Street Restaurant
Manager - Riyadh
2024 - 2025

¢ Manage daily operations of the restaurant and ensure quality of service
and food.

e Train and mentor the work team to ensure optimal performance.

e Monitor inventory and supply operations in coordination with suppliers.

e Handling customer complaints and improving customer satisfaction.

Shawarma Street
Cashier - Riyadh
2023 - 2024

e Receive customers and complete sales transactions
accurately and professionally.

¢ Handling cash, invoices and points of sale.

e Assist in arranging and organizing products and promotions.

Sales Representative, Rawaa Al-lbtikarat Company -
Riyadh
2020 - 2023
e Marketing products and visiting target customers to achieve sales
goals.
¢ Build strong customer relationships and increase sales volume.
e Preparing periodic reports on market and competitor
performance.

Ajex Pharmaceutical Supply Representative - Riyadh -
Supply to Nobco
2024 - Present

e Coordination with Nobco Company to supply medicines and
medical supplies.

e Ensure that all required logistics procedures and documents are
completed.

e Follow up on shipments and ensure they are delivered on time
according to specifications.

e Commitment to safety, storage and delivery quality standards.




