
Atiq Ahmed
Network Engineer 
Overall, 8 years of experience in Networking domain with expertise in Network 

Migration, Implementation, and Troubleshooting. Proficient in configuring and 

installing Cisco Routers and Switches, as well as monitoring and troubleshoot-

ing network breakdowns.

Technical Skill Set:

• Extensive experience in configuring and troubleshooting various 
Switching protocols which includes VTP, STP, RSTP, PVST.

• hardware knowledge on (ISR4451 , 3500 , 3400, 3750, 3850 , 3550, 
3560 , 9k )

• Proficiency in configuring, troubleshooting various Routing Protocols 
(OSPF, BGP, EIGRP, RIP, VLAN ,STATIC) and management of routes 
using manual.

• IPV4/IPV6 address management.

• SD-WAN concept

• knowledge about WLC and Access point.

• Basic Knowledge on AWS ,cloudwatch ,IAM , Router 53.

• Palo Alto URL filtering.

• F5 Load Balancer- Nodes, Pools, Virtual , certificate installation

ahmed.atiq14@gmail.com

8892088705

Bangalore , 

WORK EXPERIENCE 

Specialist (Network Implementation)
HCL Technologies Ltd 

07/2020 - Present Bangalore 

Monitoring Network service using CA Spectrum. - Trou-

bleshooting escalated incidents in collaboration with ven-

dors.

- Configuring devices at site (switch 9300, WLC 5520, AP's 

3802 model).

- Performing decommission of site (Switch, WLC, and AP's).

- Working on change management, incidents, and tasks.

- Tools Used: Cisco Prime, ServiceNow, Infobox Console, 

CA Spectrum, DNAC, Cyber Arc.

IT-analyst 
Cameo Global Communication Private Limited

04/2014 - 06/2017

QA Engineer 
Cameo Global Communications Private Limited 

05/2017 - 04/2018

• Support for network related issues in Cisco sites 
and cisco partner sites.

• Implement new network as per the client require-
ment.

• IP Addressing Scheme maintenance and documen-
tation for the Local Area and Wide Area Networks

SOFT SKILLS 

Ability to Work Under Pressure Ability to work in a team

Ability to Multitask Critical thinking and problem solving

Team leadership

COURSES
Cisco CCNA certified (CSCO13263488)

LINKS
https://www.linkedin.com/in/atiq-ahmed-018117138

LANGUAGES
Hindi 
Good Command

English 
High Proficient

Social


• Site Implementation and working on Bulk Project 
Implementation.

Network support Engineer 
Cameo Global Communications Private Limited

05/2018 - 06/2020

• Experience managing, supporting and deploying 
network infrastructures.

• Strong ability to diagnose server or network alerts, 
events or issue

• Upgradation of IOS & also Checking of Router 
Hardware (upgrade Ex: 9k switch, ISR4451 , 3500 , 
3400, 3750, 3850 , 3550, 3560 ) , WCL upgrade

• Troubleshooting cisco routers series ISR4451

• Troubleshooting PRI issue on Wan Gws

• Resolving Network related quires like output drops, 
link errors, network latency ,EIGRP issues

• Wireless related issue (Ap’s, WLC).

• IP Addressing Scheme maintenance and documen-
tation for the Local Area and Wide Area Networks.

• Solving day to day escalated calls from Level-1 en-
gineers.

• Identify, troubleshoot, and resolve LAN/WAN and 
Wireless network issues in window time.

• IP Address management, DNS management and 
Subnet permissions

• troubleshooting complex network issues. Closely 
work with Local IT for hardware issues and raising 
RMAs for faulty hardware replacement

• Troubleshooting SD-WAN issue

Tier 2 Network Engineer 
Cameo Global Communications Private Limited

07/2020 - 06/2021

• Support for network related issues in Cisco sites 
and cisco partner sites.

• Configuring the new Labs and extending the func-
tionalities of existing Labs for CISCO Systems and 
Partner sites as per the requirement.

• IP Addressing Scheme maintenance and documen-
tation for the Local Area and Wide Area Networks

• Static Configuration, VLAN, RIP. BGP, EIGRP

• ACL implementation for UBVPN Site , LAN WAN 
and extranet

• Hands on experience of Layer 2 protocols such as, 
STP, VTP, VLAN, Inter VLAN routing.

• Implementing Access towards cisco resources from 
partner sites through ACLs

• Working on SD wan related issue

• Tools used Eman-Core , Xshell, Prime tool, science logic, 

Network flow Analysis  , Address management tool, Splunk 

, Live Action. Firedrill ,DNAC, UCFM , SD WAN Vmanage

EDUCATION

BCA  
Al Ameen institute of information science



04/2010 - 07/2013

12th 
Al-Ameen puc collage  
02/2008 - 06/2010

SSLC 
St Patrick's boys High school 


