[image: ]RJAN JAY PRINCIPE ALBERTO
Address: 4867 Al Janadriyah St, Ad Danah Ash Shamaliyah
                  Dhahran, Saudi Arabia
Mobile No.: +966 564298030 / +966 594185035
Email Add: rjay4u052891@gmail.com
Current Location: Saudi Arabia
Availability: My contract will end on August 31, 2026




PERSONAL DATA

Age:				34
Date of Birth:			May 28, 1991
Gender:                       	 	Male
Civil Status:                 	  	Married
Height:                          		169 cm
Weight:                          	90 kg
Nationality:                    	Filipino
Religion:                        		Roman Catholic
Permanent Address:      	#76 Int. Judge A. Roldan St., Brgy. San Roque,
                                       		Navotas City, Philippines 1485


WORK EXPERIENCE

Position:                     		Restaurant and Café Manager
Duration:                    		June 10, 2024 - Present
Company:                 		Twinkle Fun and Yum (Bright Star for Entertainment)
Company Industry:    	 	Food and Beverages
Location:                     		Dhahran, Saudi Arabia
Job Description:         	*I’m responsible for overseeing the daily operations of the store making sure it runs smoothly and effectively.
* Delivering excellent service to ensure high levels of customer satisfaction.
*Motivating the sales team to meet sales objectives by training and mentoring staff.
*Creating business strategies to attract new customers, expand store traffic, and enhance profitability.
*Hiring, training, and overseeing new staff.
*Responding to customer complaints and concerns in a professional manner.
*Ensuring store compliance with health and safety regulations.
*Developing and arranging promotional material and in-store displays.
*Preparing detailed reports on buying trends, customer requirements, and profits.
*Undertaking store administration duties such as managing store budgets and updating financial records.
*Monitoring inventory levels and ordering new items.


Position:                     		Store Manager
Duration:                    		August 1, 2022 – May 30, 2024
Company:                 		La RoyalTea Milktea and Food Hub
Company Industry:    	 	Food and Beverages
Location:                     		Navotas City, Philippines
Job Description:         	*I’m responsible for overseeing the daily operations of the store making sure it runs smoothly and effectively.
* Delivering excellent service to ensure high levels of customer satisfaction.
*Motivating the sales team to meet sales objectives by training and mentoring staff.
*Creating business strategies to attract new customers, expand store traffic, and enhance profitability.
*Hiring, training, and overseeing new staff.
*Responding to customer complaints and concerns in a professional manner.
*Ensuring store compliance with health and safety regulations.
*Developing and arranging promotional material and in-store displays.
*Preparing detailed reports on buying trends, customer requirements, and profits.
*Undertaking store administration duties such as managing store budgets and updating financial records.
*Monitoring inventory levels and ordering new items.
 






Position:                     		Barista/ Cashier
Duration:                    		November 2021 – July 2022
Company:                 		On and Off Coffee Shop
Company Industry:    	 	Coffee Shop
Location:                     		Doha, Qatar
Job Description:         		*I’m responsible for taking the orders of the 
guest when they are in the Cafeteria. I’m responsible also for making their different kinds of the coffee that they will order. And I’m also the one who’s making the bills.
				*I’m also responsible for the system of the shop, like 
checking stocks inventory, daily, weekly and monthly sales.
                                   		*Uphold Company’s standards of excellence in customer
                                   		service; encourage customer recommendations and repeat
                                   		business.


Position:                     		Barista/ Cashier
Duration:                    		July 2019- November 2021
Company:                 		Black Beard Coffee Shop
Company Industry:    	 	Coffee Shop
Location:                     		Doha, Qatar
Job Description:         		*I’m responsible for taking the orders of the 
                               		 guest when they are in the Cafeteria or even in room thru 
                                 		phone calls. I’m responsible also for making their different  
                                 		kinds of the coffee that they will order. And I’m also the one 
                                 		who’s making the bills.
				*I’m also responsible for the system of the shop, like 
checking stocks inventory, daily, weekly and monthly sales.
                                   		*Uphold Company’s standards of excellence in customer
                                   		service; encourage customer recommendations and repeat
                                   		business.

Position:                     		Salesman
Duration:                    		February 2018- February 2019
Company:                 		Sunnies Studios
Company Industry:     		Eyewear
Location:                     		Manila
Job Description:         		*Responsible in providing quality personal service while
                                  		 satisfying the needs of Eye customers through the sale
                                   		and dispensing of eye glasses, non- prescription
                                   		sunglasses, contact lenses and accessories; 
                                   		*Uphold Company’s standards of excellence in customer
                                   		service; encourage customer recommendations and repeat
                                   		business.
Position:                     		Cashier/ Barista
Duration:                    		July 2017- Jan 2018
Company:                  		Ersao Taiwanese Restaurant
Company Industry:    		Food and Beverage
Location:                   		 Quezon City
Job Description:        		*I’m responsible for the taking orders of the guest when
                                  		they come in. I’m responsible also for making different kinds  
                                  		of drinks that they will order. And I’m also the one who will 
                                 		 make their bills for their payments.
 

Position:                    		Sales Assistant
Duration:                   		July 04, 2016- December 04, 2016
Company:                 		Puregold Price Club Inc.
Company Industry:   		Hypermarket
Location:                   		Monumento, Caloocan City
Department:              		Food
Job Description:        		*Duplicating the work of supervisor. I’m responsible for 
                                 		monitoring the stocks, checking the inventory and its 
                                  		expiration. I’m also responsible for making orders to the 
                                  		supplier of the items that is out of stock or in critical stocks.



Position:                    		Cashier/ Barista/ Waiter/ Room Service Attendant 
Duration:                   		Jul 2014 - Nov 2015
Company:                 		Meral Crown Hotel
Company Industry:   		Hotel / Hospitality
Location:                   		Riyadh, Kingdom Of Saudi Arabia
Department:              		Room Service/ Coffee Shop
Job Description:       		*Room Service: I’m responsible for taking the order of the 
                                 		guest thru telephone and deliver it also in their respective 
                                 		rooms. Then I need also to make clearance of their dishes 
                                 		after eating. I’m also responsible for making their bills even 
                                 		for Room Charge or for Cash.
                                 		*Coffee Shop: I’m responsible for the taking orders of the 
                               		 guest when they are in the Cafeteria or even in room thru 
                                 		phone calls. I’m responsible also for making their different  
                                 		kinds of the coffee that they will order. And I’m also the one 
                                 		who’s making the bills.




Position:                    		Merchandiser
Duration:                   		7 Days
Company:                 		ACABAR Marketing International, Inc.
Company Industry:   		Advertising & Marketing & Promotion / PR 
Location:                   		Makati City
Department:             		Coca- Cola Bottled Products
Job Description:       		*Short term responsibility in doing the stocks inventory 
                                 		system of Coca-Cola's fast moving products on coolers, 
                                 		shelves and others as part of the year-end collective 
                                 		company sales and marketing assessment.

Position:                    		General Clerk
Duration:                   		Jun 2011 - Oct 2011
Company:                  		Bank of the Philippine Islands
Company Industry:    		Banking and Financial Services
Location:                    		Manila City
Department:               		Rendition
Job Description:         		*Responsible in handling checks of all the customers from 
                                   		all BPI bank branches in the Philippines and responsible 
                                   		for any discrepancy records or irregularities and sending 
                                  	 	back forth of used/issued/released checks. In general, in-
                                   		charge in maintaining a smooth check accounts 
                                   		transactions with specific jurisdiction.
                                  		*Make communication letters under the supervision and 
                                   		mandate of the Department personnel at times.


Position:                    		Service Crew
Duration:                   		Sep 2006 - Jan 2007
Company:                  		Mc Donald’s 
Company Industry:    		Food & Beverage
Location:                    		Malabon City
Department:              	 	Kitchen
Job Description:         		*As a kitchen crew, uphold the highest standards of 
                                   		cleanliness and work to provide the finest quality food to     
                                   		customers in order to achieve 100% customer satisfaction;
                                  		*Work to uphold the aims and brand of McDonald's a 
renowned fast-food entity.





EDUCATION

Highest Education
Education Level:		Bachelor
Education Field:		Nursing Preparation
Course:			Bachelor of Science in Nursing
School/University:		Our Lady of Fatima University
Location:			Valenzuela City
Date: 				Jun 2006 - Apr 2010


Second Highest Education
Education Level:		Vocational Diploma / Short Course Certificate
Education Field: 		Food and Beverage Service Management
Course:  			Associate in International Hospitality Services
School/University:   		I Learn Center Philippines Inc.
Location: 			Malabon City
Date: 				Jun 2012 - Oct 2013








SKILLS
1. Computer literate in Microsoft Excellent in encoding (for records and files). Can make applications like word, excel, power point, presentations when deemed necessary and more.
2. Social networking thru internet social Excellent in making use of various social networking sites Media and Applications. tagged as effective media for business sales and promotion. Incorporating ads on these sites covering smart business presentation would increase the chance for exposure, recall, and branding. Social media increase as well social awareness and improves notably information gathering and dissemination which are both indispensable in today's world. 
3. Singers in weddings, birthdays, and entertainment bars/clubs.


TRAININGS/SEMINARS

Date:				Jun 10, 2016  
Topic:				Pre- Employment Orientation/ Seminar
Department:			Public Employment Service Office (PESO)
Location:			Navotas Hanapbuhay Center, Navotas City Hall


Date:				Jun 2004- Apr 2005
Topic:				Computer Literacy Program
Department:			Technical Education and Skills Development Authority
(TESDA)
Location:			San Roque National High School, Navotas City


LANGUAGES SPOKEN

Language                  		Proficiency Level  

1. English                            		5
2. Filipino                             		5
3. Arabic                              		2	



I hereby certify that the above information is true and correct.

RJAN JAY PRINCIPE ALBERTO
               Applicant
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