ISAR ARIF
Mobile: +91 9918-043430 | Email: isarinfozen@gmail.com

CAREER OBJECTIVE

To leverage my expertise as an experienced IT Technician and Sales/Service
professional to provide technical solutions, ensure customer satisfaction, and contribute
to business growth.

PROFESSIONAL EXPERIENCE

IT Technician - 7 Years

* Hardware and network troubleshooting

* System installation, maintenance, and technical support
CCTV Camera Sales & Service - 2 Years

* CCTV installation and maintenance

e Customer support and sales
Sales Executive - 3 Years

* Product sales and customer relationship management

* Business development

EDUCATIONAL QUALIFICATION

* B.Com (2013) - Ram Manohar Lohia Avadh University, Faizabad
* 12th Grade (2009) - G.I.C. Inter College, Sultanpur
* 10th Grade (2004) - H.M.H.M Inter College, Lolepur, Sultanpur

CERTIFICATIONS

* Hardware & Networking - MSME, Government of India
* Tally ERP 9 - Accounting

TECHNICAL SKILLS

* Computer Hardware & Networking
* CCTV Installation & Maintenance

* Sales & Customer Service

* Accounting using Tally ERP 9

LANGUAGES
Hindi, English

PROFESSIONAL REVIEW

Isar Arif is a dedicated and skilled professional with 7 years of experience in IT support,
2 years in CCTV sales & service, and 3 years in sales. He possesses strong technical
knowledge, excellent customer service skills, and a proven ability to manage business
development effectively.



