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PROFESSIONAL SUMMARY
Results-oriented Data Analyst and IT Specialist with over 10
years of combined experience in data analysis, system
management, and business operations. Skilled in translating
data into actionable insights, optimizing business performance,
and supporting strategic decision-making. Adept at working
across industries including technology, commercial trading,
and system solutions. Strong background in analytics tools,
database management, and business process improvement.

 

CORE COMPETENCIES
• Data Analysis & Visualization (Power BI, Excel, SQL)
• Certified Microsoft Power BI Analyst
• Business Intelligence & Reporting
• Database Management & ETL Processes
• System Administration & Support
• Process Optimization & Automation
• Cross-functional Collaboration
• Problem Solving & Analytical Thinking
• Project Coordination & Documentation

 
 
 
 
PROFESSIONAL EXPERIENCE
Smart Systems for Advanced Technology – Muscat, Oman
Systems Analyst / Data Specialist | 2021-2024



• Managed and supported advanced IT systems ensuring
optimal functionality and data integrity.

• Designed and implemented data-driven solutions improving
decision-making efficiency.

• Supported cross-departmental system integration and process
automation.

• Trained team members on system usage and analytics tools.

 

Regaas Company for Integrity Solutions – Sudan
Client Relations & Data Coordinator | 2015-2021

• Built and maintained strong relationships with clients,
ensuring satisfaction and service quality.

• Analyzed client data and provided actionable insights for
business improvement.

• Collaborated with technical teams to enhance solution
delivery and reporting accuracy.

• Supported project management and documentation
processes.

 

Marboha Commercial Company – Sudan
Sales and Procurement Manager | 2008-2015

• Led sales and procurement operations, achieving consistent
revenue growth.

• Managed vendor relationships and optimized purchasing
processes.

• Prepared analytical reports on sales performance and
inventory management.

• Streamlined business processes, reducing costs and
improving efficiency.

 
 
 
 
EDUCATION
Bachelor of Science in Mathematics and Computer Science
Gezira University – Sudan



Graduated: 2007

 

CERTIFICATIONS
• Microsoft Certified: Data Analyst Associate (PL-300)

 

LANGUAGES
• Arabic: Native
• English: Fluent

 


