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Senior Electronic Service Technician  |  Area Service Manager
+966 57 685 1429  |  sintos1999@gmail.com  |  Thrissur, Kerala, India  |  KSA Resident  |  linkedin.com/in/sintos-kannukadan-anto

PROFESSIONAL SUMMARY
Senior Electronics Technician and Area Service Manager with 4+ years across GCC and India — specialising in fault diagnosis, SLA compliance, and leading field service teams. Hands-on across weighing systems, currency counters, and consumer electronics. Available immediately in KSA.
KEY ACHIEVEMENTS AT A GLANCE

· [94%]  SLA compliance rate maintained across multi-district service territory
· [30%]  reduction in repeat service calls after introducing root cause analysis checklists
· [110+]  units serviced per month across weighing scale and currency counter product lines
· 2 years —  zero calibration compliance failures across all client audits at Fisher Electronic Systems
· 800+ cases  warranty and post-warranty repairs resolved across 2 years at GEEPAS
EXPERIENCE
Area Service Manager  to  Service Technician	[21/8/2020] – [30/9/2022]
Fisher Electronic Systems  ·  Thrissur, Kerala, India
· Led a field service team of [11] technicians across [6] districts, achieving a [94%] SLA compliance rate by restructuring daily dispatch and route planning.
· Reduced repeat service calls by [30%] by introducing structured root cause analysis checklists for weighing scale and currency counter faults.
· Executed scheduled preventive maintenance on [80+] commercial weighing scale units per month, cutting emergency breakdown calls by [25%].
· Performed precision calibration of weighing and counting equipment to manufacturer specifications, maintaining zero compliance failures across [2] years of client audits.
· Managed work order scheduling and spare parts inventory for a [100 km] service radius, achieving [90%]% first-visit resolution.
Electronic Service Technician	[31/3/2024] – [Present]
Western International Group (GEEPAS)  ·  [Riyadh]
· Diagnosed and repaired consumer electronics — LED televisions, trimmers, blenders, and irons — achieving an average turnaround of [2] days and a [92%] customer satisfaction rating.
· Applied systematic fault diagnosis on GEEPAS brand products, resolving warranty and post-warranty cases over a 2-year tenure.
· Slashed customer escalations by [40%] by introducing a proactive status-update system for weekly repair jobs — cutting repeat contact and improving first-contact resolution.
· Maintained a preventive maintenance log for workshop tools and test equipment, ensuring zero calibration-related errors throughout the service period.
· 
EDUCATION
Diploma in Electronics Engineering	2018
Maharaja’s Institute of Technology  ·  Thrissur, Kerala  ·  CGPA: 7.15 / 10
CERTIFICATIONS & TRAINING

· GEEPAS Authorised Service Technician Certification
· Vidya College of Engineering Embedded Training Program-2019
CORE SKILLS

Technical: Fault Diagnosis & Root Cause Analysis  ·  Calibration & Compliance  ·  Preventive Maintenance  ·  Work Order Management  ·  Spare Parts Inventory  ·  LED TV Repair  ·  Weighing Scale & Currency Counter Servicing  ·  Oscilloscope & Multimeter Operation
Leadership: Team Supervision  ·  SLA & KPI Reporting  ·  Field Service Scheduling  ·  Dispatch & Route Planning  ·  Customer Escalation Handling  ·  HSE Awareness
Programming: Embedded C  ·  C++ (fundamentals)  ·  Python (fundamentals)
Languages: English (fluent)  ·  Arabic (basic)  ·  Malayalam (native)  ·  Tamil (fluent)

