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                     CHARITY KAVATA MUTISYA (WAITRESS) 

 

                         PERSONAL DETAILS 

               NAME: Charity Kavata Mutisya 

               GENDER: Female 

               PHONE: +254 718596172 

               E-MAIL: kavatamutisya45@gmail.com 

              MARITAL STATUS: SINGLE 

 

1. CAREER PROFILE AND OBJECTIVE 

 My goal is to deliver general professional service as per the hospitality industry with 

regulation from the organization with supervision or minimal supervision. 

 

2. HIGHLIGHTS 

 Exceptional customer service 

 Knowledgeable and friendly 

 Service focused 

 

3. WORK EXPERIENCE 

JULY 10
TH

  2019 – OCTOBER 10
TH

 2019 – Hospitality intern at Simba Oryx Tented 

Camp 

 Kitchen department 

 Restaurant department 

July 15
th

 2018-December 25
th 

2018 -Hospitality Intern at Msambweni Beach House 

Kitchen Assistance  

  Perform food preparation duties such as: preparing salads, appetizers, portioning 

desserts etc. 

 Prepare main special and shorter order request meals under the supervision of Head 

Chef 

 Maintain a clean and sanitary kitchen ensuring it meets guidelines for food safety 

 

Front office 

 Register guests, log requests and issue room keys 

 Listen and respond to guests’ requests or complaints 

 Serve as public relations representative for the hotel 

 

Restaurant Service 

 Explain menu items to guests and offer information about specials 

  

Prepare tables for meals, including setting up items such linens, silverware and 

glassware 

 Monitor tables and visit at appropriate times to handle requests and deliver items 

 

 

 

Housekeeping 

 Greet every guest with a smile and a friendly hello even when busy 

 Check rooms to verify vacancies 
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 Perform post-checkouts inspects and room cleanings 

August 14th2019-december 24 2020-kisima lodge mlolongo 

 

 .Receptionist  

 

January 22nd 2021-september 14th 2022-Red Buffalo house langata 

 

.waitress  

 

 

 

4. EDUCATION & PROFESSIONAL QUALIFICATIONS 

2017 – 2020: TSAVO INSTITUTE OF TECHNOLOGY 

Diploma in Hospitality Management 

 Front Office 

 Housekeeping 

 Restaurant Service 

 Food production 

2013-2016: OUR LADY OF MERCY MUTOMO GIRLS SECONDARY SCHOOL 

KCSE Certificate: C MINUS 

 

2004-2011: ENZOU PRIMARY SCHOOL-KCPE Certificate: 288/500 MARKS 

 

5. HOBBIES: Cooking, Reading and Charity Work 

 

6. LANGUAGES: English, Swahili, Little German, Kamba. 

 

7. ABILITIES AND ATTITUDES:  I am an honest, hardworking and self-motivated 

individual who is ready to work in a team and eager to help the organization achieve 

its goals and objectives  

 

8. REFEREES 

 

Mr. Samuel Mureithi 

Principal, Tsavo Institute of Technology 

Phone: 0724863558 

 

Mrs. Teresia Simiyu 

Manager, Msambweni Beach House 

Phone: 0728336930 

 

Mr. Samuel Mulu 

 Kenya Association of Manufacturers 

Nairobi  

Email: sammutisya@cog.go.ke 

Phone: +254-726389860 
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