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	Experienced Team Lead in Medical Billing with expertise in Practice Management and Revenue Cycle Management (RCM). Skilled in optimizing healthcare revenue, managing insurance payments, and providing tailored consultancy. Dedicated to accurate billing, maximizing reimbursements, and streamlining practice operations.

Education
	Bachelors of Biochemistry, University of Education
2018 to 2022 





Experience
	April 2024 – current
Medical Billing (RCM Specialist) – Team Lead, Transcure
· Supervise and train billing specialists.
· Resolve billing discrepancies and appeals.
· Monitor accounts receivable and follow up on payments.
· Address patient inquiries about billing issues.
· Utilize billing software and EHR systems proficiently.
· Coordinate with healthcare providers and insurance companies.
· Identify and implement process improvements.
· Conduct quality checks on billing processes.
· Prepare and present reports on billing activities.
· Conduct performance evaluations for team members.

	Jan 2022 – April 2024
Acting Team Lead (Medical Billing), Information process solution
As an Acting Medical Billing Team Lead, I support revenue optimization by managing billing processes, claims, and insurance compliance. Proficient in claims analysis, appeals, and team collaboration

January 2021 – jan 2022

 AR Executive (Medical Billing), Phycisian Revenue Group (PRG)
As an AR Executive in Medical Billing, I focus on optimizing revenue collection by managing accounts receivable, claims follow-up, Denial management, eligibility & Benefits, and insurance compliance. Skilled in claims analysis, appeals, and resolving payment issues.


Other Experience
	1 Year Experience
Lab Technologist, MAYO HOSPITAL LAHORE


Professional Skills
	Leadership
Team Management
Decision-Making
Project Management
Budgeting and Financial Management
	Process Improvement
Performance Evaluation
Training and Development
Conflict Resolution
Delegation


Billing Software Efficieny
	Office Ally
Advance MD
Kareo
Aprima
Chiro Touch
	Mod Med
ECW
All script
eThomas
Epic


ACHIEVEMENTS
· EMPLOY OF THE MONTH |IPS PAKISTAN
2023
· TEAM OF THE MONTH |IPS PAKISTAN
[bookmark: _GoBack]2024
other soft Skills
	Communication
Problem-Solving
Adaptability
Time Management
Motivation
	Emotional Intelligence
Coaching and Mentoring
Collaboration
Integrity
Empathy


References
Reference will be furnished on demand.
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