
WASIM AKRAM 

E-16/530, 3rd Floor Padam Singh Road, 

Bapa Nagar, Karol Bagh, 

Delhi, Pin – 110005, Delhi - INDIA 

Contact No. +91- 9867944049

POST APPLIED FOR    :    SHOP MANAGER

PERSONAL DETAILS 

▪ N a m e : WASIM AKRAM 

▪ Father’s Name : Md Zakir Hussain 

▪ Date of Birth : 01/01/1999 

▪ Nationality : Indian 

▪ Religion : Islam 

▪ Gender : Male 

▪ Marital Status : Unmarried 

▪ Language Known : English, Urdu & Hindi 

EDUCATIONAL QUALIFICATION 

▪ Non Matric.

WORKING EXPERIENCE 

▪ Worked with QUEST MALL, Kolkata as a “SHOP MANAGER” during 

the period from 10th March 2023 to 20th July 2025.

PASSPORT DETAILS 

▪ Passport No. : AG034746 

▪ Date of Issue : 29/08/2025 

▪ Date of Expiry : 28/08/2035 

▪ Place of Issue : Delhi 



DUTIES & RESPONSIBILITY 

DECLARATION 

I do hereby declare that all the above information is true, correct to the 
best of my knowledge and belief.  I hope you will consider on my C.V. 
favorably and call me for an interview with the delegates and give me an 
opportunity to prove my qualities. 

Thanking you,      
 Yours Faithfully 

Date: 

Place:  (WASIM AKRAM)  

▪ Hiring, training, supervising, and evaluating employees.

▪ Preparing employee work schedules.

▪ Addressing employee disputes, questions, and concerns.

▪ Ensuring all staff adhere to safety standards, company policies, and

procedures.

▪ Managing and accounting for all money-handling procedures.

▪ Ordering, recording, and managing inventory.

▪ Ensuring the shop is adequately stocked, clean, and visually appealing.

▪ Motivating employees to reach sales goals and provide excellent customer

service.

▪ Handling customer complaints.

▪ Open and close the store following security and safety procedures.

▪ Manage daily cash handling, deposits, and register reconciliation Coordinate
with vendors, deliveries, and service appointments.

▪ Handle unexpected issues like equipment breakdowns or emergency situations.
▪ Resolve customer complaints and difficult situations.

▪ Monitor customer feedback and implement improvements Handle returns,
exchanges, and special customer requests

▪ professionally Train staff on product knowledge and service standards.
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